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NEWS RELEASE  
 

Doosan GridTech and TWAICE Partner to Deliver End-to-End 
BESS Intelligence 

Data-Enabled Solution Gives BESS Owners Clearer Insights, Safer Operations, 
and Longer Asset Life from Control to Analytics 

Bellevue, Washington - [August 25, 2025] Doosan GridTech, a global leader in energy storage 
integration and intelligent control software, today announced a strategic partnership with TWAICE, a 
leading provider of advanced BESS analytics. With growing scale and complexity in battery storage 
operations, the two companies are bringing together deep analytics and intelligent control to help 
operators improve safety, reliability, and long-term asset performance.  

By pairing TWAICE's analytics platform with the DG-IC® power plant controller, utilities, developers, 
and Independent Power Producers (IPPs) gain real-time visibility into system performance, tools to 
maximize availability, and predictive diagnostics to detect safety risks and extend asset life – all while 
reducing operational costs. 

"Partnering with TWAICE brings our customers the actionable intelligence they need to optimize 
performance and reduce risk across their storage portfolios," said Steve Levy, CEO of Doosan GridTech. 

TWAICE's analytics suite, including digital commissioning, live system monitoring, warranty tracking, 
and real-time performance diagnostics, will be offered within Doosan GridTech's solution stack as DG-
PA, Powered by TWAICE.  

Key Benefits for Operators: 

 Visualization Before Commissioning: TWAICE BESS Analytics connects with Doosan GridTech's C-
HIL (hardware-in-the-loop) simulations, reducing commissioning risk and speeding deployment.  

 Direct SCADA Insights: An on-premises analytics option is being explored, allowing live metrics to 
feed directly into project SCADA systems. 

 Proactive Alerts for Lower Insurance: Real-time diagnostics flag issues early, minimizing downtime, 
preventing safety incidents, and reducing insurance costs by up to 35%, in some cases.  

This partnership reinforces Doosan GridTech’s mission to provide open-standards, vendor-neutral 
solutions that de-risk energy storage projects at scale. By adding TWAICE's AI-powered insights to its 
expertise in procurement, system design, hardware-in-the-loop testing and commissioning, Doosan 
GridTech delivers greater value to customers managing complex, multi-project portfolios. 

"Our collaboration with Doosan Gridtech moves the industry forward by uniting BESS operators and 
integrators around a common, trusted source of data," said Dr. Stephan Rohr, Co-CEO of TWAICE." 
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“TWAICE shares our commitment to reliability, innovation, and operational excellence,” added Steve 
Hummel, Chief Technology Officer at Doosan GridTech.   

 “This partnership empowers our customers with data-driven insight to protect their battery investments 
and maximize long-term value,” said Lori Sutton, Chief Marketing Officer and Head of Global Sales at 
Doosan GridTech.  

About Doosan GridTech 

Doosan GridTech provides intelligent, scalable energy storage solutions that integrate seamlessly with 
renewable resources. Backed by the 128-year legacy of Doosan, the company delivers vendor-agnostic 
BESS, advanced control software (DG-IC®), and end-to-end project management for utilities, IPPs, 
developers and EPC's globally. Learn more at www.doosangridtech.com. 

About TWAICE 

TWAICE is the data analytics platform for growing battery energy storage operators. We help 
companies run safer, more reliable, and more profitable BESS fleets with easy-to-use software that 
works across any vendor, technology, or market. Our cloud platform transforms raw battery data into 
real-time insights that cut downtime, prevent failures, and boost lifetime returns. Founded in 2018, 
TWAICE supports leading storage operators worldwide with software that accelerates the shift to a 
more sustainable, resilient energy grid. Learn more at www.twaice.com.  
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